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What is Individualised Funding?
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Person-Centred_large.png?v=1426968641]
Individualised Funding means you are in charge of the services you get after your accident. 




If you choose Individualised Funding you can
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/You_Choose_large.png?v=1417847505]	
choose what services you need


pay for the services yourself with the money you get from the TAC

and
[image: Clipboard by hellocatfood]
make changes to your services if you want to.






How does Individualised Funding work?

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Bank_leaflets3_large.png?v=1417851958]If you choose Individualised Funding
we will set up a bank account for you
and
put money in there every month.

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Diary_large.png?v=1417858654]
You will have to
organise your services
[image: C:\Users\XC 0273\SharePoint\Clear Words Team Site - Documents\Clear Words\Images\Stock Images\shutterstock_147312263.jpg]and 
pay for them with this money.



Should I choose Individualised Funding?

If you choose Individualised Funding you can do more for yourself.  You can
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Think_twice1_large.png?v=1417847469]
decide what services you want

[image: Clipboard by hellocatfood]choose your services in your own time

change your services if you want to
	
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Debit_card_compact.png?v=1417852217]pay for your services with
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Computer-Laptop_large.png?v=1459931583]a debit card
or 
online banking.

[image: C:\Users\XC 0273\SharePoint\Clear Words Team Site - Documents\Clear Words\CLIENTS\TAC\Individualised Funding Information Sheet\Stock  Images used\Google Images - Online Banking.jpg]keep track of your money and payments.

What if I’m not sure?
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Decision_large.png?v=1417847418]
You can talk to your Support Coordinator
if you are not sure if you should choose Individualised Funding
[image: Question Mark by rejon]or 
to find out what help you can get with Individualised Funding.

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Computer-2_large.png?v=1417857163]You might need to learn some new skills before you use Individualised Funding.  For example
how to use the internet
[image: C:\Users\XC 0273\SharePoint\Clear Words Team Site - Documents\Clear Words\CLIENTS\TAC\Individualised Funding Information Sheet\Stock  Images used\Google Images - Online Banking.jpg]or
how to look after your money.

You can add this goal to your Independence Plan.


How do I get started?
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumbs_up6_large.png?v=1417847494]
You need to tell us if you want to use Individualised Funding.

Someone from the TAC will 
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Assessment_large.png?v=1417856846]set up your Individualised Funding
and
help you get started.

This person is called an Individualised Funding Specialist.

[image: #][image: ]You will still get help from the TAC if you choose Individualised Funding.





More about Individualised Funding

If you choose Individualised Funding
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Leonard-Desiree-Meet-Table_large.png?v=1417851820]
you will work with the TAC to plan how much money you need each month 
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Bank_large.png?v=1418582354] 
you will have a special bank account just for your Individualised Funding money

you will need to
[image: C:\Users\XC 0273\SharePoint\Clear Words Team Site - Documents\Clear Words\CLIENTS\TAC\Individualised Funding Information Sheet\Stock  Images used\iStock_000088642593_online banking.jpg.jpe]keep track of the money in your bank account
and
make sure you have enough to pay for services


[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Receipt_large.png?v=1417856713]
you will need to keep records of your payments.  For example
receipts 
and 
invoices 
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Handshake3_large.png?v=1417858689]
you will work with your provider to make sure the service is right for you

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Chi-ling-Phone-Upset_large.png?v=1422827021]you will need to talk to your provider 
if you are unhappy about your service
or
if you want to change your service.




[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Fill_form_together2_large.png?v=1417858672]
You can ask someone to help you with these things if you want to.  You can ask

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Group-19_large.png?v=1417854961]someone from your family

a friend 
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Father_son_large.png?v=1417849851]
or

a person you trust.







[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Thumbs_down3_large.png?v=1417847488]What happens if I do not choose Individualised Funding?

If you do not choose Individualised Funding your services will stay the same.  

You will still need to 
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Ella-1_large.png?v=1417855255]ask the TAC if you want to change your services
and
talk to the TAC if you are not happy with your services.

?

You can choose Individualised Funding later if you do not choose it now.



What services can I pay for with Individualised Funding?

[image: Acupuncture needle inserted stock photo]You can use your Individualised Funding money to pay for

acupuncture

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Personal_Assistant-2_large.png?v=1417856985]
attendant care

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Ear_compact.png?v=1417847331]
audiology

[image: https://c4.staticflickr.com/5/4101/4859201595_53cff67309_b.jpg]
child care.  There are special rules about this.  You need to ask your Support Coordinator if you can use this service.
[image: https://upload.wikimedia.org/wikipedia/commons/c/ca/Chiropractic_spinal_adjustment.jpg]
chiropractic

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Skittles_large.png?v=1417851640]
community group programs

[image: ]
continence equipment


[image: Nutritionist's desk stock photo]dietetics


[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Hoist_large.png?v=1417847012]equipment that costs less than $1000.  The $1000 must include the cost of delivery.

[image: C:\Users\XC 0273\AppData\Local\Microsoft\Windows\INetCacheContent.Word\iStock-19366804-excercise physiology.jpg.jpe]
exercise physiology
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Weights_Machine_large.png?v=1417851707]
gym and swimming programs

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/NHS_Domestic_large.png?v=1417849373]
home services.  For example        cleaning and gardening.

[image: ]
laundry services for people with disability
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Staff_Nurse_large.png?v=1417849490]

nursing

[image: C:\Users\XC 0273\SharePoint\Clear Words Team Site - Documents\Clear Words\CLIENTS\TAC\Individualised Funding Information Sheet\Stock  Images used\iStock_000033183426_Occupational Therapy.jpg.jpe]
occupational therapy
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Eye_compact.png?v=1417847336]

orthoptics

[image: Highlighted bones of woman at physiotherapist stock photo]
osteopathy

[image: Therapist assists patient with weightlifting stock photo]
physiotherapy

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Chiropody_large.png?v=1417848750]
podiatry

[image: Depressed Young Man Talking To Counsellor stock photo]
psychology

[image: Disabled older man in wheelchair enjoying reading a book stock photo]
respite

[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Choke-Assessment-Drink_large.png?v=1453390052]
speech pathology



If you need services that are not on this list you can still get them.  

You do not need to pay for them with your Individualised Funding money.  They will be paid for by the TAC.  


How can I find out more?
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Question-5_large.png?v=1417851901]
You can ask questions about Individualised Funding.  You can ask your Support Coordinator.





[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Computer-Laptop_large.png?v=1459931583]
You can also go to the TAC website. 

Go to	www.tac.vic.gov.au
			and
[image: http://cdn.shopify.com/s/files/1/0606/1553/products/Magnifying_Glass_compact.png?v=1417857441]Search for ‘IF’ to watch videos about Individualised Funding. Other TAC clients talk about their Individualised Funding in the videos.










What do these words mean?

	Support Coordinator
	The person from the TAC who makes sure you get the supports you need.


	goal
	Something you want to do in the future.  For example
· learn something new
· get a job
or
· live by yourself.


	Independence Plan
	A plan about how you can reach your goals.  Your plan may include
· what services you need
· what treatment you need
· things you want to learn

· where you want to live
· activities you want to do
· and more.
This plan is made by you and your Support Coordinator.


	provider
	An organisation or person who gives you a service.  For example
· a doctor
· an attendant carer
· house cleaner
or
· a community group.


	acupuncture
	A treatment where small needles are put in your body to help with pain.


	attendant care
	Help with daily activities that you cannot do yourself.  For example
· having a shower
· going out
· cooking
· and more.


	audiology
	Treatment for problems with your ears.


	chiropractic



continence equipment


	A treatment where someone pushes or moves your spine and bones to help with pain and other health problems.

Something you use if you cannot control your bladder or bowel.  For example a
· pad or special underpants
· special sheet or chair cover
· a bed pan or bag.

	dietetics
	A treatment where someone tells you what type of food is best for your health. This person must have special training and is called a Dietician. 


	exercise physiology
	A treatment where someone helps you to use exercise to 
· improve your health 
and 
· manage your injuries.


	occupational therapy
	Help you get to make daily activities easier after your accident.  An occupational therapist can 
· help you make changes to your home
· teach you how to use equipment
· and more.

	

osteopathy
	
A treatment where someone moves, stretches and massages your body to help with pain.


	orthoptics
	Treatment for problems with your eyes. 
 

	physiotherapy
	Treatment to help you to move your body after your accident.  It can help you 
· move better
and
· have less pain.


	podiatry
	Treatment for problems with your feet. 


 


	psychology
	The help you get if you are having difficult
· thoughts
· feelings
or
· behaviours.
The person who helps you must be specially trained.  The person is called a Psychologist.


	respite
	An activity you do 
or 
a place to stay 
while your carer takes a break.





	speech pathology
	The help you get if you find it hard to
· speak
· eat 
or
· swallow.




The Easy English in this sheet was written by Clear Words.  May 2016. www.clearwords.com.au 

The images in this sheet are from
· Photosymbols. www.photosymbols.com
· Google images
· IStock. www.istockphoto.com
· Open Clip Art.  www.openclipart.org


image1.jpeg
Transport
Accident
Commission




image2.png




image3.png




image4.png




image5.jpeg




image6.png




image7.jpeg




image8.png




image7.png
X =] [




image9.png




image10.png




image11.png




image12.png
YourBank

8 oeaiT cARD





image13.png




image14.jpeg




image15.png




image16.png




image17.png




image18.jpeg




image19.png




image20.png




image21.png




image22.jpg
TRANSPORT
ACCIDENT
COMMISSION




image23.png




image24.png




image25.jpeg




image26.png




image27.png




image28.png




image29.png




image30.png




image31.png




image32.png




image33.png




image34.png




image35.png




image36.jpeg




image37.png




image38.png
>




image39.jpeg




image40.jpeg




image41.png




image42.png




image43.jpeg




image44.png




image45.jpeg




image46.png




image47.png




image48.png




image49.png




image50.jpeg




image51.png




image52.jpeg




image53.jpeg




image54.png




image55.jpeg




image56.jpeg




image57.png




image58.png




image59.png




image60.png




image61.png




