
TACLawyer Decisions

Lawyer collects 

Information about the 

decision in order to 

advise their client 

Lawyer selects 

relevant pathway 

and completes a 

Dispute Resolution 

application (DR) 

using the online form

Must attach signed 

client statement

TAC exchanges 

material within 28

days as per 

clause 4.2 

Lawyer uploads 

documents to DR 

form and submits 

TAC proposes at least 

3 possible dates for 

conference call once 

all relevant documents

are received

No Fault Dispute Resolution Protocol Process Map

Lawyer collects other 

relevant information/ 

document/s to inform 

advice including a signed 

client statement

Release of 

Information 

(ROI)

Freedom of 

Information 

(FOI)

Can all relevant

documents be 

attached per 

Protocols 

Documentation 

Standards?

Yes

Lawyer uploads 

available information 

and completes 

proposed timetable for

collection of 

information on DR 

form and submits 

NO

TAC may request a video 

conferences with lawyer within 

28 days of lodgement in order 

to:

- Narrow issues

- Discuss any compromise 

possibilities

- Agree on next steps

For matters related to dental, 

home & vehicle modifications 

 this step is mandatory

TAC responds 

within 28 days 

per clause 4.3 

If  matter fails to 

progress within 3 

months of lodgement, 

TAC may affirm

Conference date and
time agreed within 14

days from the 
proposal letter date 

Conference 
proceeds 

TAC concludes 

DR and sends 

outcome 

documentation 

If changes needed 

lawyer responds to 

TAC wtihin 14 days

To support timely client

focused outcomes, 

parties may, by 

agreement, bypass or 

condense steps 

Evidence Collection

Pathway 

Selection and 

Lodgement

Post Application

Finalisation

Gap Rate 

Inquiry

https://www.tac.vic.gov.au/providers/documents-and-forms/basic-forms/legal-forms/dispute-resolution-form
https://www.tac.vic.gov.au/providers/documents-and-forms/basic-forms/release-of-information-solicitors-forms/release-of-information-roi-solicitors
https://www.tac.vic.gov.au/providers/documents-and-forms/basic-forms/release-of-information-solicitors-forms/release-of-information-roi-solicitors
https://www.tac.vic.gov.au/about-the-tac/information-and-privacy/release-of-information-and-freedom-of-information#freedom-of-information-there-is-a-cost
https://www.tac.vic.gov.au/about-the-tac/information-and-privacy/release-of-information-and-freedom-of-information#freedom-of-information-there-is-a-cost
https://www.tac.vic.gov.au/providers/type/legal-professionals/working-with-the-tac/solicitors-document-exchange-contact-guide
https://www.tac.vic.gov.au/providers/type/legal-professionals/working-with-the-tac/solicitors-document-exchange-contact-guide

