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	Customer engagement
Register your interest
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Use this form to register your interest for customer engagement activities.
We will keep your details and may contact you if we plan an activity you have registered interest in.

SECTION 1
YOUR DETAILS 
	First name
	                                  



	Last name
	                                  



	Email address
	                                  
	Contact phone number
	                                  



	What type of TAC customer are you?
	                                	
	



	If yes, what is your TAC claim number?
	                           	
	


Section 2
customer engagement 
What type of injury, disability or experience do you have/or have experience in as a provider or employer of TAC clients, that can help the TAC work better?
	                                  


Type(s) of customer engagement activity you are interested in:
	☐
	Anything

	☐
	Phone surveys

	☐
	Online surveys

	☐
	In depth interview about my experience

	☐
	Review and give feedback about TAC information

	☐
	Be part of an evaluation panel for a TAC tender or grant

	☐
	Be part of a project group

	☐
	Share my story

	☐
	Something not on this list:
	                                  



Is there anything else you would like to add?
	                                  


Please email the completed form to customerinsights@tac.vic.gov.au
You can also send the form by post to:
TAC Customer Insights
GPO Box 2751
MELBOURNE VIC 3001 
Your privacy
The TAC will use this information to contact you about future TAC customer engagement activities. We may disclose your personal information to third parties to conduct surveys on our behalf. We may also disclose your information when required to by law.
You can contact the TAC at any time and ask for a copy of your information, and you can ask us to delete this information. If you have a TAC claim, giving us this information will not affect your entitlement to TAC benefits.
If you would like more information about our privacy policy, please call us on 1300 654 329 or visit our privacy policy
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