 (
TAC
vocational
providers
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 (
Acumen
lt's
 
all
 
about
 
you.
 
At
 
Acumen
 
we
 
recognise
 
that
 
your
 
recovery
 
should
 
encompass
 
everything
 
that
 
you
 
want
 
to
 
achieve
 
or
 
regain
 
in
 
your
 
life.
) (
Our
 
t
eam
 
of
 
highly
 
exp
e
r
i
e
n
c
ed
 
he
a
l
th
profession
a
l
s
 
are
 
comm
i
t
ted
 
to
c
l
i
e
n
t
-
centred
 
care
 
t
hat
 
puts
 
you
 
at
 
t
h
e
h
eart
 
of
 
every
t
hi
n
g
 
we
 
d
o
.
We
 
focus
 
on
 
delivering
 
better
 
outcomes
 
at
 
every
 
stage
 
of
 
engagement
 
through
 
our
 
'
Steps
 
to
 
Recovery'
 
progra
m
:
) (
•
) (
Y
o
ur
 
doctors
 
and
 
other
 
he
a
l
th
 
care
pro
v
i
d
ers
.
 
and
Y
o
ur
 
em
p
lo
y
er
 
and/or
 
i
n
surance
 
company
) (
•
) (
3.
 
Y
o
ur
 
p
l
an
 
i
s
 
dev
e
l
oped
 
with
 
your
 
i
n
put
a
n
d
 
in
 
cons
u
l
ta
t
io
n
w
i
th
 
a
ll
 
peo
p
l
e
i
nvolved
 
to
 
ensure:
) (
•
) (
T
he
 
foc
us
 
i
s
 
on
 
yo
u
r
 
r
ecovery
 
and
 
what
you
 
can
 
do
Every
o
n
e
 
i
s
 
working
 
tog
e
t
h
er;
 
and
 
Every
o
n
e
 
und
e
r
stands
 
your
 
par
t
i
c
u
l
ar
 
needs
) (
•
•
) (
•
) (
We
 
t
a
k
e
 
t
h
e
 
t
i
m
e
 
to
 
understand
 
your
c
i
r
cumstances
We
 
l
i
st
e
n
carefully
 
to
 
e
n
s
u
r
e
 
we
 
under
s
t
and
 
what
 
i
s
 
i
mportant
 
to
 
you 
We
 
work
 
w
i
th
 
you
 
to
 
determine
 
your
 
person
a
l
 
and
 
return
 
to
 
work
 
goals.
 
and
 
We
 
partner
 
w
i
th
 
you
 
to
 
i
mprove
 
your
 
overall
 
quality
 
of
 
l
i
f
e
) (
•
) (
4.
 
Our
 
consulta
n
t
 
w
i
ll
 
check
 
i
n
with
you
 
every
 
step
 
ofthe
 
way
 
to
 
ensure:
) (
•
) (
•
•
•
) (
Y
o
u
feel
 
supported
Y
o
ur
 
ac
h
i
evements
 
a
r
e
 
c
e
l
e
b
r
a
te
d
.
 
and
Y
o
u
can
 
discuss
 
your
 
progress
) (
•
) (
We
 
constan
t
l
y
 
look
 
a
t
 
how
 
your
 
p
lan
 
i
s
progres
s
i
n
g
 
and
 
w
i
ll
 
change
 
things
 
if
 
n
eeded
By
 
working
 
tog
e
t
h
er
 
and
 
put
t
i
n
g
 
you
 
a
t
 
t
he
 
h
eart
 
of
 
a
ll
 
we
 
do.
 
we
 
a
r
e
 
get
t
i
n
g
you
 
back
 
to
 
l
i
fe
 
the
 
best
 
way
 
pos
s
i
ble.
) (
1.
 
Your
 
c
o
n
s
u
l
tant
 
will
 
l
i
ste
n
to
 
your
n
eeds
 
and
 
ex
p
l
a
i
n
s
 
what
 
you
 
can
 
expect
 
o
n
your
 
jour
n
ey
 
to
 
r
ecovery
 
inc
l
u
d
i
n
g:
) (
•
•
•
) (
The
 
r
o
l
e
 
of
 
d
i
ff
e
r
e
nt
 
peo
p
l
e
K
ey
 
m
i
l
est
o
n
es
 
i
n
your
 
recovery
 
How
 
l
ong
 
your
 
recovery
 
may
 
t
a
k
e
) (
2.
 
You
 
consu
l
t
a
n
t
 
ensures
 
everyone
i
s
 
working
 
tog
e
t
h
er;
 
i
ncluding
Your
 
fam
ily
 
and
 
f
r
i
e
n
d
s
) (
Te
 
l
ephone
1300436432
) (
Web
s
i
te
 
g
e
n
e
r
ationhe
a
l
th.co
m
.
au/ acum
e
n
-
he
a
l
t
h
-
management
\a) 
 
Ema
i
l
r
e
ce
p
t
i
on®
gen
e
ra
t
i
onheal
t
h
.
com.au
)

 (
Advanced
) (
Personal
) (
Management
 
(APM)
) (
Your
 
path
 
to
 
recovery:
At
 
APM
 
we
 
know
 
how
 
challenging
 
and
 
emotional
 
it
 
can
 
be
 
to
 
recover
 
from
 
a
 
motor
 
vehicle
 
accident.
) (
W
e
'
ve
 
been
 
helping
 
people
 
return
 
to
work
 
and
 
adapt
 
to
 
big
 
changes 
in
 
their
l
i
v
es
 
for
 
more
 
t
han
 
20
 
years.
O
u
r
 
expe
r
i
enced
 
reha
b
il
i
ta
t
i
on
 
consu
l
t
a
n
ts
 
work
 
w
i
th
 
you
 
a
n
d
your
 
em
p
lo
y
e
r
 
to
 
get
 
you
 
back
 
on
 
tra
c
k.
 
T
h
i
s
 
can
 
be
 
back
 
to
 
your
 
pr
e
-
ac
c
i
dent
 
r
o
l
e
 
or
 
to
 
a
job
 
more
 
s
u
i
ted
 
to
 
your 
i
ndi
v
i
dual
 
needs.
We
 
help
 
g
i
v
e
 
you
 
a
 
clear
 
path
 
f
o
r
 
your
successf
u
l
 
return
 
to
 
work
 
.
) (
T
h
i
s
i
ncludes
:
) (
•
) (
I
dentifying
 
your
 
s
t
r
engths
 
and
dev
e
l
o
p
in
g
your
 
personal
 
r
eturn
 
to
work
 
p
lan
Set
t
i
n
g
 
re
a
l
i
s
t
i
c
 
go
a
l
s
 
to
 
move
 
you 
forwa
 
r
d
 
wh
i
l
e
 
b
u
i
ldin
g
your
 
s
k
i
lls
 
for
 
managing
 
change
Asses
s
i
n
g
you
 
and
 
your
 
workplace
 
to
 
ens
u
r
e
 
you
 
a
r
e
 
set
 
u
p
for
 
succes
s
.
 
a
nd
 
I
f
 
required,
 
h
e
l
pin
g
you
 
secure
 
more
 
s
u
i
table
 
work
 
with
 
an
 
a
l
terna
t
i
v
e
em
p
lo
y
er
.
) (
•
) (
•
) (
•
) (
T
e
l
ephone
1
800276276
@
 
Web
s
i
te
a
p
m
.
n
e
t
.au
) (
-
A
-
P
-
M
­
) (
(a) 
 
Ema
i
l
s
u
p
p
ort®
a
p
m
.
net.au
) (
w
o
r
k
care
)

 (
Altius
 
Rehabilitation
 
Services
Altius
 
Rehabilitation
 
Services
is
 
an
 
industry
 
leading
 
provider
 
of
 
Vocational
 
Rehabilitation.
) (
Our
 
purpose
 
is
 
to
 
help
 
i
ndividuals
to
 
rea
l
i
se
 
th
e
i
r
 
he
a
l
th
 
poten
t
i
al
 
regardless
 
o
f
where
 
their
 
recovery
 
journey
 
be
g
i
ns.
Al
t
i
us
 
will
 
partner
 
with
 
you
 
and
 
support
 
you
 
through
 
each
 
step
 
of
your
 
recovery
 
and
 
return
 
to
 
health.
 
Our
 
five
 
step
 
approach
 
to
 
your
 
recovery
 
includes:
S
t
e
p
 
1
-
An
 
initial
 
meeting
 
to
 
understand
 
your
 
needs
S
t
e
p
 
2
-
 
Confirm
 
your
 
goa
l
s
 
with
 
you
and
 
your
 
treatment
 
team
S
t
e
p
 
3
-
Develop
 
a tail
o
r
ed
 
recovery
p
l
an
 
to
 
ens
u
r
e
 
progress
S
t
e
p
 
4
-Implement
 
the
 
plan,
 
with
reassurance
 
and
 
confidence
S
t
e
p
 
5
-
Monitor
 
progress
 
towards
your
 
goa
l
s
) (
One
 
of
 
our
 
team
 
of
 
he
a
l
th
 
professionals
will
 
partner
 
with
 
you
 
by:
L
i
stening
 
and
 
understand
i
ng
 
your
goals
Buil
d
i
ng
 
a
 
trusting
 
r
e
l
ations
h
i
p
 
Responding
 
to
 
your
 
p
r
i
ori
t
i
es
 
Wor
k
i
ng
 
w
i
th
 
your
 
treating
 
parties,
 
and
H
elping
 
you
 
navigate
 
the
 
T
AC
 
scheme
 
so
 
you
 
can
 
focus
 
on
 
your
 
recovery.
) (
Telep
h
o
n
e
1300782183
) (
@
 
We
b
s
i
te
r
e
h
abser
v
i
c
e
s.co
m
.
au
(a) 
 
E
m
a
il
referrals®
rehabservices.com.au
) (
Rehabilitation
 
Services
by
 
Alt
i
us
)

 (
I
i
par
) (
I
PAR
) (
Since
 
partnering
 
with
 
TAC
 
in
 
2011,
 
I
PAR
 
has
 
helped
 
more
 
than
 
2,400
 
people
 
to
 
recover
 
from
 
a
 
transport
 
accident
 
and
 
return
 
to
 
health.
) (
We
 
know
 
th
a
t
 
an
 
ac
c
i
de
n
t
 
can
 
have
 
a
pr
o
f
ound
 
effect
 
on
 
you.
 
yo
u
r
 
fa
m
i
ly
 
and
 
community.
 
Our
 
focus
 
i
s
 
on
 
empathetic
 
support
 
to
 
get
 
you
 
through
 
t
h
is
 
time.
We
 
focus
 
on
 
your
 
needs
 
and
 
l
isten
 
to
 
your
 
feedback.
 
T
h
e
journey
 
to
 
wellbeing
 
is
 
different
 
for 
everybody,
so
 
we
 
ta
i
l
or
 
our
 
s
e
r
v
ices
 
to
 
suit
 
your
 
progress.
) (
We
 
will
 
provide
 
you
 
with
 
a
 
l
oc
a
l
.
experienced
 
consulta
n
t
 
who
 
will
 
partner
 
with
 
you
 
as
 
a
 
key
 
point
 
of
 
contact
 
f
o
r
 
you.
 
your
 
TAC
 
coordinator.
 
medical
 
treat
e
r
s.
 
fam
i
l
y
 
and
 
employer.
We
 
simplify
 
the
 
experience.
 
so
 
th
a
t
 
you
can
 
focus
 
on
 
getting
 
better.
W
i
th
 
17
 
offices
 
across
 
V
i
c
to
r
i
a,
 
it's
 
lik
e
l
y
 
we
 
have
 
an
 
office
 
ne
a
r
 
you.
) (
lt
 
would
 
be
 
our
 
privilege
 
to
 
help
 
you
 
with
 
your
 
journey
 
to
 
recovery.
) (
Telephone
0
3
 
86480900
@
 
Website
i
p
a
r
.co
m
.
a
u
la
) 
 
Email
rehab®
ipar.com.a
 
u
)

 (
Procare
) (
Procare
 
is
 
a
 
leading
 
provider
 
of
 
wellness,
recovery
 
and
 
return
 
to
 
work
 
services.
We're
 
here
 
to
 
help.
) (
Op
e
r
a
t
i
ng
 
s
i
nce
 
1998,
 
o
u
r
 
appr
o
a
ch
 
is
p
roven
 
to
 
de
l
i
v
e
r
 
results.
 
We
 
use
 
be
s
t
 
p
ractice
 
and
 
col
l
a
bo
r
a
tive
 
go
a
l
 
setting
 
to
 
a
c
h
ieve
 
outcomes
 
tailored
 
t
o
 
yo
u
r
 
needs.
We
 
de
l
i
v
e
r
 
cl
i
en
t
-
ce
n
t
r
ed,
 
p
e
r
son
a
l
ised
 
and
 
effe
c
t
i
ve
 
services.
 
Our
 
a
p
p
r
oach
 
i
s
 
to
 
be
 
re
s
p
ectful,
 
t
ai
l
ored.
 
exp
e
r
t
and
 
flexi
b
l
e.
We
 
wo
r
k
 
i
n
 
p
a
rtn
e
r
s
h
i
p
w
i
t
h
you
 
and
 
the
 
TAC,
 
to
 
h
e
l
p
 
si
m
pl
i
fy
 
t
h
e
 
p
r
ocess.
 
We
 
s
u
p
port
 
you
 
t
o
 
be
 
in
 
control
 
of
 
your
 
r
ecovery.
We
 h
a
ve
 
offices
 
across
 
m
e
t
r
opo
l
i
t
a
n and
 
region
a
l
V
i
ct
o
r
ia
,
 
a
 
nd
 
offer
 
flex
i
b
l
e
 
op
t
i
ons
 
to
 
me
e
t
 
with
 
you.
) (
Our
 
v
a
l
ues
 
are
 
p
r
oa
c
t
i
vity.
p
rofess
i
onalism
.
 
innovation
 
and
p
a
rtn
e
r
ship
.
) (
Our
 
commitment
 
t
o
 
you.
 
is
:
) (
•
•
•
•
•
) (
W
e
'
re
 
here
 
to
 
help.
) (
Telephone
(02)
 
9086
 
8000
@
 
Website
p
r
ocare
g
r
ou
p
.
co
m
.
a
u
/
w
e
l
l
n
es
s
-
i
n
j
u
r
y
-
m
a
n
agem
e
n
t
(a) 
 
Email
info®
procaregroup.com.au
)
 (
T
o
 
l
isten
 
and
 
b
e
 
respe
c
t
f
u
l
P
r
o
v
i
de
 
best
 
prac
t
i
ce
 
exp
e
rt
i
se
T
ru
s
t
 
and
 
t
r
a
nsp
a
r
ency
 
Be
 
a
 
genuine
 
p
a
rtn
e
r
, 
and
D
e
l
i
v
e
r
 
results
 
t
a
i
lored
 
to
 
you
)[image: ]
 (
We
 
focus
 
on
 
community
E
ngagement 
and
 
sustainable
 
vocational
 
outcomes
) (
Rehab
 
Management
Rehab
 
Management
 
is
 
an
award-winning
,
 
nationally
 
accredited
vocational
 
rehabilitation
 
provider.
) (
Our
 
multidisci
p
l
inary
 
team
 
de
l
i
v
e
r
s
 
a
wide
 
r
ange
 
of
 
individual
 
services
 
and
 
inte
g
r
a
t
ed
 
rehabi
l
i
tation
 
and
 
work
p
l
ace
 
health
 
solutions.
Our
 
com
m
i
tment
 
to
 
diversity,
 
social
 
inclu
s
i
on
 
and
 
respect
 
for
 
cultur
a
l
 
d
i
ff
e
r
ences
 
supports
 
our
 
business
 
goals
 
and
 
strategic
 
objectives.
Our
 
M
i
s
s
ion
P
eop
l
e
 
are
 
a
t
 
the
 
centre
 
of
 
our
 
bu
s
i
ness.
 
We
 
h
e
l
p
 
t
hem
 
achieve
 
th
e
i
r
 
best
 
outcomes
 
through
 
i
nnovation.
 
dedication
 
and
 
best
 
p
r
actice.
Our
 
V
i
s
ion
Our
 
2020
 
v
i
sion
 
is
 
to
 
lead
 
Austra
l
i
a
 
in
 
occup
a
t
i
onal
 
rehabilitation
 
excellence 
and
 
be
 
a
 
provider
 
o
f
 
choice
 
for
indi
v
i
duals
 
and
 
organisations.
) (
Our
 
Valu
e
s
Our
 
values
 
underpin
 
the
 
essence
 
of
 
our
 
rehab
 
team.
 
They
 
shape
 
how
 
we
 
de
l
i
v
e
r
 
services.
 
communicate
 
and
 
define
 
our
 
roles
 
as
 
representatives
 
of
 
t
he
 
company.
P
eo
p
l
e
 
-
 
P
eople
 
are
 
our
 
business.
 
Quality
 
-
 
E
xcellence
 
is
 
our
 
standard
 
in
 
all
 
things.
Customer
 
focus
 
-
 
Commitment
 
t
o
 
custom
e
r
 
satisfaction/
expe
 
r
ience
 
and
 
positive
 
outcomes
 
is
 
the
 
essence
 
of
 
o
u
r
 
success.
I
nnovation-
 
We
 
have
 
a
 
commitment
 
to
 
innovative
 
solutions
 
and
 
strive
 
to
 
be
 
innovative
 
industry
 
leaders.
H
ealth
 
benefits
 
of
 
good
 
work
 
a
r
e
entrenched
 
i
n
o
u
r
 
company
 
ph
i
l
osophy.
) (
T
elephone
1300762989
@
 
Website
r
e
h
abmanagement.com.au
(a) 
 
Email
referr
a
l
s®
rehabmanagement.com.au
) (
rehab
MANAGEMENT
)

 (
WorkFocus
 
Australia
WorkFocus
 
Australia
 
coaches
 
you
 
through
 
your
 
recovery
 
to meet
 
your
 
health,
 
work,
 
well-being
 
and
 
life
 
goals.
) (
We
 
know
 
a
n 
accid
e
n
t 
can
 
disrupt
 
yo
u
r
health
 
and
 
all
 
aspects
 
o
f 
yo
u
r
 
l
ife.
 
so
 
we
 
w
o
r
k
 
with
 
you
 
to
 
get
 
you
 
back
 
to
 
yo
u
r
 
l
i
fe
 
as
 
quickly
 
as
 
pos
s
i
ble,
 
wh
i
le
 
still
 
ensuring
 
a
 
sustainable
 
recov
e
r
y.
You
 
can
 
thi
n
k
 
of
 
us
 
as
 
your
 
recov
e
r
y
'
life
 
coach'.
We
 
take
 
the
 
hassle
 
out
 
of
 
everything.
 
We
 
li
a
i
se
 
w
i
th
 
TA
C,
 
health
 
professionals
 
and
 
other
 
providers,
keeping
 
everyone
 
i
n
 
the
 
l
oop
 
and
ensuring
 
a
 
smooth
 
process.
We
 
listen
 
to
 
you.
) (
What's
 
m
o
r
e
, 
our
 
proven service
 
is
delivered
 
in
 
person,
 
on
 
the
 
phone,
 
via
 
video
 
or 
i
n
 
your
 
chosen
 
l
anguage
 
whatever
 
you
 
need.
 
You
 
can
 
speak
 
w
ith
 
us
 
when
 
you
 
need
 
us,
 
where
 
and
 
how
you
 
need
 
us.
) (
Our
 
whole
 
approach
 
is
 
centred
on
 
your
 
needs
We
 
determ
i
n
e 
what
 
is
 
going
 
to
 
be
the
 
most
 
appropriate
 
and
 
reasonable
treatment
 
and
 
s
e
r
v
ices
 
for
 
you.
) (
Telephone
1
3
0
05701
8
1
@
 
Website
workfocus
 
.
com
(a) 
 
Email
help®
workfocus.com
)

 (
a
t
 
t
he
y
ou
r
 
work
) (
Y
o
u
 
are centr
e
 
of journey
)
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Contact us:

830amto 5.30pm,

Monday to Friday

Telephone:
1300 654 329
(local call)

1800 332 556

(toll-free outside
the Melbourne
metropolitan area)

© Address:

60 Brougham Street,
Geelong VIC 3220

Mailing address:

TAC, Reply Paid 2751,

Melbourne VIC 3001

@ website:
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