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TAC make determination
(Chap 13) 

TAC actions required on receipt of a compliant Serious Injury 
application form 

Serious Injury Decision making 
(Clause 8.2)

Within 45 Days TAC has one of the 
following options; 

Within 28 days the TAC will; 

Acknowledge 
receipt Serious 

Injury application 
within 14 days 

(clause 6.2)

Preliminary liability exchange 
(Chapter 7)

Provide a preliminary viewpoint on 
liability 
Share any liability information TAC has 
in relation to the claim.

Serious Injury 
Application
form Lodged

Serious injury Conference (Chapter 
11)

SI conf to occur within 60 days of 
either party requesting the 
conference 

Notice to refuse 
SI request 

Clause 11.4 within 28 days lawyer will 
respond to TAC Notice to refuse SI 
request:

Request TAC to make SI decision  
Insist upon SI conference 
Indicate intention to obtain 
additional material 

Request SI conference 

Request 
Determination 

Provide SI Cert

SI certificate refused 
with reasons and supporting 

documentation (unless previously 
provided or matter denied pursuant 

to Clause 9.4) 

Yes 

Exchange Information (Clause 8.1)

Provide a list and copy of all medical reports 
or other relevant info not previously 
provided 

Within 21 days Solicitor to  respond to 
request for further info (Clause 8.4) 

Confirm info has been sought or
Advise  TAC to obtain info directly or
Object to request for info  

More information requested 

Intention to obtain
additional information 

Compliant? 
Chap 6 

No 
Send letter with 

reasons

Yes

Note: If impairment bypassed 
make impairment decision 
also 

B

TAC response to objection to request for 
information (Chapter 9)

TAC has 21 days from date of initial objection to  
resolve or refine the issue as follows: 

Maintain request  
Modify the request 
Forgo the request 

Note: if dispute regarding relevance unable to be 
resolved  lawyer may request the application be 
finalised and TAC make a decision.  (Clause 9.3 & 
9.4) 

Information 
provided/received 

Object to request for 
Information 

Additional information received - (Clause 8.5)

Within 28 Days of receiving additional 
information TAC will make one of the following 

decisions 

Provide SI Cert

Intention to refuse (without conferenct)

Arrange SI Conf 

Request information (only for new issue) 

B

Info requested due to 
new issue raised 

(Clause 8.6)

Modified or 
requested 

Information 
provided 

Arrange SI Conf 

Intention to refuse

Provide SI Cert

Intention to refuse (without 
conference)

Arrange SI Conf 

Request information 

B

B

By mutual agreement 
further information 
may be requested 

within 7 days of the SI 
conference being held 

(Chapter 12) 

Notes
Deemed Denial (Chapter 10) :  If the TAC fails to make a decision within 45 days of the receipt of the 

Serious Injury Application form or on receipt of requested information, TAC will be deemed to have denied 
the serious injury application. 

Clause 11.14: If TAC grants serious injury certificate at conference the parties may discuss the claimant’s 
common law claim in accordance with Chapter 16. 

If escalated TAC 
manager has 14 

days to resolve or 
refine the issues in 

dispute

*

*

Version @ 23 June 2016

Arrange SI Conf

Intention to refuse

**

**


