Dispute Resolution Protocols

Sol/Client

Lodgement DR Application Chapter 5

Submit Dispute Resolution Application form options

All information
supplied

Dispute lodged
within 12 months
of impacted party
becoming aware of
the decision.
Decision/s under
dispute identified
Relevant info in
possession as
described in
Chapters 10 to 15
provided. °
Proposed timetable
(Clause 5.5) & DR
conference dates

[
Lodged without timetable

|
and/or Conf date

Dispute lodged within
12 months of
impacted party
becoming aware of
the decision.
Decision/s under
dispute identified
Relevant info in
possession as
described in Chapters
10 to 15 provided. °
Proposed timetable
(Clause 5.5) & DR
conference dates
(Clause 5.6) provided

If timetable or DR
conference date not
provided with
application Sols must
provide them to TAC
within 21 days of
receiving TAC response
to application.

[

TAC response to
Application and
exchange of
information

(Clause 6.4)
Claimant’s lawyer has
14 days to respond (or

alternate timeframe if
agreed) to TAC's
request pursuant to
Clause 6.2

Lawyer response

DR conference
No additional information
And no outstanding issues

Dispute resolved prior to

DR conference

Clause 8.3
Notification
Letter sent to
claimant and
claimant’s
lawyer

(Chapter 9)
Lodge review
at VCAT within
3 months

Clause 8.4
Claimant’s lawyer to
advise TAC of intention
to lodge application at
VCAT
3 month time limit does
not commence until TAC

VCAT
review

sends notification letter

I
I
I
within 21 days of :
I (Clause 9.2)
I L
I
d

receipt of TAC's
information (Clause
6.1 & Clause 5.4)
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(Clause 5.6) lodged
with application
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Collection of info and
resolution of outstanding
questions pursuant to
Chapter 6 or if parties
unable to agree, proceed

\ 4 \ 4 to conference in
accordance with Clause 6.5

Chapter 7 DR
conference
I Refer to Chapter 7
regarding attendees
and DR conference
process

TAC to provide
Notification letter
within 7 Days

TAC acknowledge receipt of DR application within 7 Days
(Clause 5.8) v
1 Chapter 8 Outcome

I TAC must conclude DR

I within 14 days of reaching )

A\ 4 a resolution

(Chapter 6) Exchange and assessment of information Clause 6.5
————Proceed to outcome without—{|
the information in question

Affirm

Exchange information

Within 28 days of receiving a Dispute Resolution application form
TAC will exchange all relevant documentation with the claimant’s
lawyer (Clause 6.1)

Chapter 16
Pay Legal costs &
disbursements

Revoke or Settle
with Terms

Assess information

Within 28 days of receiving info and timetable detailed in Clause

5.5 and the proposed DR conference dates in clause 5.6, the TAC

must (Clause 6.2):

e Confirm decision/s identified in application is/are subject to a
review
Respond to DR dates and timetable (including any
amendments to timetable or DR conference dates) and
Request further information if required and
Approve JME request or payment for info collection or
Where appropriate, provide an outcome in accordance with
Chapter 8

Proceed directly to outcome
In accordance with Chapter 8

9 DISPUTE CATEGORIES AND INFORMATION REQUIREMENTS CHAPTERS 10 TO 15

CHAPTER 10 — DENIAL OF CLAIM DISPUTES
CHAPTER 11 — LOSS OF EARNINGS AND LOSS OF EARNING CAPACITY RATE DISPUTES
CHAPTER 12 — LOSS OF EARNINGS AND/OR LOSS OF EARNING CAPACITY ELIGIBILITY/DURATION DISPUTES
CHAPTER 13 — MEDICAL AND LIKE BENEFIT DISPUTES
CHAPTER 14 - DEPENDENCY AND DEATH BENEFIT DISPUTES
‘\C\HAPTER 15 — IMPAIRMENT OR MINORS’ ADDITIONAL BENEFIT DISPUTES
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