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Proposal and negotiation (Chapter 10)

Within 28 days of receiving all Info TAC 
must provide an impairment proposal 

Commencement of Impairment Assessment
(Chapter 6) 

( Clause 6.3.1)
Impairment 

application form 
lodged 

(Clause 6.3.2)
JME requested for 

Impairment  

Share information (Clause 
6.4)

Within 28 Days TAC will 
exchange information with 

claimant’s lawyer

When application form 
received check compliance  

(Clause  6.3.3)
Letter notifying 

claimant’s intention 
to lodge impairment 

application 

Compliant? 
Chap 7 

Information 
exchange 

Evaluation and Assessment (Chapter 8)

Within 28 days of a compliant 
application TAC must

Additional 
information 
Requested 

Request for additional info (Clause 8.2) 
Within 14 days of receipt of TAC’s request  

claimant’s lawyer will 
Confirm info has been sought or
Confirm TAC should obtain info itself or  
Object to request for information 

Object to request for 
Information 

Yes

Response to impairment proposal 
(Clause 10.4)

Within 28 days of receiving TAC 
impairment proposal claimant’s 

lawyer will advise:
Acceptance with/without 
release 
Propose an alternative 
impairment

TAC Impairment 
proposal 

TAC response to alternate 
proposal

(Clause 10.5)
TAC to respond to 

alternate proposal within 
14 days  

Alternate 
proposal 

Make Impairment 
determination

(with or without 
release) 

Accept proposal 
or 

Negotiate 
new 

Proposal 

(Chapter 11)
Pay disbursements and legal costs 

if determination > 10%

Failure to respond to 
proposal.  

(Clause 10.7)

TAC  may make an 
impairment 

determination without 
release being signed 

after 28 days of sending 
proposal . 

Claimant’s lawyer 
fails to

respond

Impairment determination without application form

Interim Impairment Benefit (Chapter 5)
Claimant can at any time request for an interim impairment benefit to be paid in accordance with the TAA.  

Dispute Resolution 

A claimant can dispute an 
impairment decision 
through the Dispute 
Application process 

(unless a release was 
signed)

Accept 

No 
Send letter 

with reasons
TAC response to objection to requested 

information (Clause 8.3 & 8.4)

TAC has 14 days from date of initial objection to  
resolve or refine the issue as follows 

Maintain request  
Modify the request 
Forgo the request 

Note: Where parties unable to resolve a dispute 
TAC will provide an Impairment proposal based 
on available material and subject to the TAC’s 
reservations about the evidence  

Information
provided/received 

Acknowledge 
receipt of 

application 

Request additional information/IME  
or 

Provide written impairment proposal 

Provide written proposal 

Make determination without 
sending proposal 

Modified or requested 
Information/manager

response provided   No response
from claimant’s 

lawyer

If escalated TAC 
Manager has 7 
days to resolve 

or refine the 
issues in dispute
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Non lodgement of Application form following 
JME reports (Chapter 9)

TAC will proceed to make impairment 
determination 35 days after sending Claimant’s 
Lawyer a reminder letter and no legal costs are 

payable   


